CivMICO

An Informational User Guide for:

Auto Call Back

Call Back The Last Number That Called You

1. Depress *69 on a touch tone phone (1169 on a rotary phone).

2. You will hear a recording stating the phone number, data and time of the last
caller.

3. To connect to that telephone number press 1. If you do not wish to call that
number you can just hang-up.

4, If you depress 1 and the line is busy, you will automatically be entered into a
Repeat Dialing situation (please see the User Guide for Repeat Dialing for
further details).

Canceling Automatic Callback Requests

1. Dial *89 (1189 on a rotary phone) and a recorded message will confirm the
cancellation.

Important Features

» Automatic Callback only works for your incoming calls. To return your last
outbound call use Repeat Dialing.

* This feature returns only the last incoming call received, whether the call was
answered or missed.

CIMCO Communications Inc.
1901 S. Meyers Road, Suite 700

Oakbrook Terrace, IL 60181
Toll Free: 800 92-CIMCO




