Command Central User Guide

Welcome to the enhanced Command Central. In an effort to better support our
customers, CIMCO has made some changes to our customer web portal. Included are
instructions to assist you in navigating the new layout. If you have any questions, please
contact Customer Care at 800.92.CIMCO (800.922.4626).

Logging into Command Central

To log onto Command Central, go to www.cimco.net and click on Manage My Account.
Type your user name and password and click “submit”.
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Command Central Homepage

Once logged in, you will come to the Command Central Homepage. Here you will find an
overview of each section included in the portal as well as important customer
notifications. The new sections are:

* Managing My Account
* The Billing Center

* My Services

* Trouble Management
* User Guides & FAQ




Managing My Account

This section allows you to view, change and edit your account information.
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In Managing My Account, you will find the following:

* Recent Billing
* Active Services
* Account Management
0 Change Your Password
0 User Preferences
0 Account Manager Contact Information
* Billing Address
0 Change Billing Address
* Physical Address
* Contact Information
0 Add New Contact
0 Update Contact Information
* Corporate Billing Structure




Billing Center

Command Central’s Billing Center allows you to view current and past invoices, and
organize the information according to your needs. Plus, the Billing Center gives you
numerous options to create custom reports to accommodate your company’s
accounting structures and information needs.
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Invoice Information

Statement Date: 4/1/2008
gilling Period March, 2008
Invoice Number 2487240
Customer Account Number, 00005246
Due: 4/15/2008

Balance Forward Information

Balance Forward $7,537.89
Payments ($7,537.89)
Adjustments $0.00
Late Charges $0.00
Total Balance Forward $0.00

Current Charges

Woice and Caling Card Charges §3,922.76

Data Service Charges $1,420.24
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My Services

With My Services you are in control of all your account details. Plus, proactively monitor
and manage your network 24x7; and obtain information that helps optimize your
network and plan for upgrades and growth.
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In My Services, you will find the following:

* Custom Line Description Allows you to monitor each line by assigning it to a
specific employee.

Cost Center Management  This will allow you to track and allocate costs back to
individual departments within you organization.

CIMPatrol Allows you to manage telephone usage by setting rules
that flag unusual or undesirable activity.

Utilization Reporting Permits you to keep a proactive and watchful eye on
your network 24/7/365.

Email Security This helps you identify and protect your company from
the threat of computer viruses, spam and unwanted
content and hackers.

Trouble Management:

Tackle any issue instantly by clicking on the Trouble Management tab. Here you can
open and view tickets, view comments from a CIMCO technician, add your own
comments, and verify the status of the ticket.
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User Guides & FAQ

Select User Guide and FAQs where you’ll enjoy easy access to thorough, straightforward
instructions on topics including your invoice , trouble tickets and finding answers to
commonly asked questions.
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User Guides

¥ Access E-mail from 3 Web Browser

¥ Account setup using Outiook Express

2 g Command Central Billing Ticket User Guide
This guide is intended to help you submita billing ticket

¥ Command Central Trouble Ticket User Guide
This guide is intended to help you submit a trouble ticket

¥ Connecting to remote storage

¥ Haw to Create Additional Email Accounts
This guide is intended to help you to create additional email accounts,

¥ How to Upload HTWL files for Weh Hosting
This guide is intended to help you upload HTHL files for Web Hosting.

¥ Understandina Your CIMCO Invoice 'Ll

Included in this section is the following:

* User Guides

0 Access Email from a Web Browser
Account Setup using Outlook Express
Account Setup for Microsoft Outlook
Trouble Ticket User Guide
How to create additional email accounts
Understanding your invoice
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* FAQs

o

Billing
0 Trouble Tickets




