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2.4 Basic Exchange Access Service

2.4.1  Basic Exchange Access Service — Description

A. Basic Exchange Access Service provides the Customer with a single, voice-grade communications
channel connecting the Customer’s premises and the Company’s designated Carrier’s, central office.
Basic Exchange Access Service provides the Customer with access to the switched network for
purposes of placing and receiving calls.

Basic Exchange Access Service Customers are entitled to a vice-grade communications channel.
Basic Exchange Access Customers are not guaranteed any other facility requirement — e.g.,
Customers are not guaranteed a communications path capable of supporting data transmissions.

B. Basic Exchange Access Service charges are based on the exchange in which Customer is located:

(N)
Class L
Cedar Lake, Crown Point, Dyer, East Chicago, Gary, Hammond, Highland, Lowell, Merrillville, St.
John, Whiting
Class 1
Albany, Andrews, Attica, Auburn, Bedford, Bloomfield, Bluffton, Boswell, Bruceville, Buck Creek,
Burlington, Cayuga, Charlottesville, Chrisney, Clinton, Columbus, Converse Covington, Culver,
Crawfordsville, Dale, Dana, Darlington, Dugger, Edinburg, Elizabethtown, Elwood, Fowler,
Frankfort, Greentown, Hartford City, Heltonville, Hope Huntington, Jasonville, Kandallville,
Kingman, Kirklin, Kokomo, Ladoga, Largo, Lake Village, Lebanon, Linton, Manilla, Marion,
Marshall, Martinsville, Mechanicsburg, Mellott, Michigan City, Michigantown, Montezuma,
Montpelier, Morgantown, Morocco, Mt. Summit, New Castle, New Market, New Washington,
Otterbein, Oxford, Paragon, Peru, Rockport, Rockville, Rosedate, Russiaville, Sandridge,
Shelbyville, Solitude, Spencer, Stewart, Tell City, Tennyson, Upland, Veedersburg, Vincennes,
Washington, Waveland, Waynestown, West Lebanon
Class 2
Alexandria, Amboy, Anderson, Bloomington, Boonville, Bunker Hill, Chandler, Chesterfield, Eaton,
Evansville, Flat Rock, Gaston, McCutchanville, Middletown, Mt. Vernon, Muncie, Nashville, New
Harmony, Newburgh, Osceola, St. Joseph, St. Phillip, South Bend, Spencerville, Summitville,
Yorktown
Class 3
Acton, Brownsburg, Carmel, Charestown, Cumberland, Danville, Fairland, Fishers, Galena,
Greenfield, Greenwood, Indianapolis, Mooresville, New Albany, New Palestine, Noblesville,
Oaklandon, Plainfield, Sellersburg, Sheridan, West Newton, Zionsville

(N)
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2.4.2  Basic Exchange Access Services — Rate Schedule

Rates for Basic Exchange Access Services are based upon class of service (as set forth in this tariff’s
“Definitions” section) and access area as defined in Section 2.2.1. All rates in this Section are applied
monthly unless specifically identified otherwise. These charges apply to Basic Exchange Access
Services.

Exchange Rate Classifications

Class1 Class2 Class3 Class L

Flat Rate Exchange Access Line

- Residential Single Line $12.25 $12.98 $14.01 $14.01 (H(N)
- Business Single Line $35.43 $41.25 $47.40 $47.40
- Business Multi-Line $35.43 $41.25 $51.28 $51.28
Message Rate Access Line
- Residential Single Line* $648 $648 $6.48 $6.48
- Business Single Line** $22.17 $22.17 $28.59 $22.67
- Business Multi-Line** $24.50 $24.50 $30.71 $30.71 (D(N)
PBX
- Hotel/Motel/Hospital Trunk (***) $18.89 $18.89 $18.89 n
* Local messages in excess of 45 per month: $0.21 each
** Local messages in excess of 60 per month: $0.16 each
*** |_ocal messages: $0.16 each
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2.6

Additional Charges Applied to Basic Exchange Access Services

In addition to the charges for Basic Exchange Access Services described in Section 2.3.4.2. preceding,
the following charges apply to each individual Exchange Access Service line unless otherwise specified:

A. The End User Common Line Charge applies in addition to the monthly Basic Exchange Access

Services rate described above. The Company currently charges MultiLine Business Subscribers
$2.45 per month.

The 911 telecommunications Service Surcharge.
Any applicable municipal, state or federal taxes, franchise fees or other charges.

Casual traffic charges that are derived from third party calls (e.g., 20XXX, 900/976, third party calls
initiated by Customer through the Company’s system) and trafficked over the Company’s system.

The Dual Party Relay Services Surcharge. This surcharge is imposed on each Residence and
Business line (or line equivalent) to fund and recover the costs for developing and providing Dual
Party Relay Services. Dual Party Relay Services for hearing impaired and speech impaired persons
provide access to telephone services that are functionally equivalent to those provided to individuals
not having hearing or speech impairments. Dual Party Relay Services re subject to rules and
regulations as prescribed by the FCC (Disabilities Act of 1990, 47 U.S.C. 225) and the House
Enrolled Act 1608. Monthly Surcharges are as follows:

Per Residence line or Business line or line equivalent
Above 54 primary Centrex stations $0.10

Per 1 to 54 primary Centrex stations $0.02

Network Access Recovery Charge. The charge is imposed on each Residence and Business Account
Balance before Taxes to fund costs associated with accessing the Company’s network.

Network Access Recovery charge per account: 2.89%
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2.10.2 Directory Listings — Rate Schedule

Residence Business
ALPHABETICAL DIRECTORY LISTING
- Per month $0.00 $0.00
ADDITIONAL LISTING (M
- Per month $3.25 $6.00 ()
PRIVATE LISTING
- Per month for each listing: $2.85 $2.85
SEMI-PRIVATE LISTING
- Per month for each listing: $2.75 $2.75 ()]
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2.11.3 Directory Services — Rate Schedule

INFORMATION COMPLETION
- Per Call Completed

LOCAL DIRECTORY ASSISTNACE CALL
- Per Call

Residence Business
$0.65 $0.65 ()
$0.65 $0.65 0]
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